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1. Thanh todan tryc tuyén
Quy khach thuc hién cac budc sau dé tién hanh thanh toan phi bao hiém dén han clia Hop déng

1.1 Thanh toan tryc tuyén danh cho Khach hang chwa ding ky str dung PRUOnNline
Budc 1: Vao link https://khachhang.prudential.com.vn/ va chon Muc “Thanh todn truc tuyén”

PRUOnNIline Thanh toan truc tuyén Huéng dan va hé trg

A

Nop phi bdo hiém Prudential
v&i irng dung MyVIB

() Antoan () Thuantién () Nhanh chéng

Thanh toan b3o hiém dinh ky

Thanh todn béo hiém dinh ky Thanh toén hop déng du thdo 4, Téi huong dén

Théng tin hop dong

Sé hop dong Bén mua bao hiém Ly do thanh toan S& tién thanh toan (VND)
S6 hop dong Bén mua bao hiém Thanh toan phi bao hiém dinh ky V. So6 tien thanh todn Xoa
S6 hop dong Bén mua bao hiém Ly do thanh toan M Sé tien thanh toan Xo6a

-+ Thém hop déng

Bud'c 2: Chon muc “Thanh todn bao hiém dinh ky” néu déng phi cho Hop ddng d3 ton tai.

PRUONIine Thanh toan truc tuyén Huéng dan va hé tro Lién hé

A

N&p phi bdo hiém Prudential
v@i irng dung MyVIB

() Antoan () Thuantién () Nhanh chéng

Thanh toan bao hiém dinh ky

Thanh todn béo hiém dinh ky Thanh todn hop déng dy thoo 3, Tai huong dan



https://khachhang.prudential.com.vn/

Hodc chon muc “Thanh todn ho'p déng dy thdo” néu déng phi cho H6 so méi.

No6p phi bdo hiém Prudential
v@i irng dung MyVIB

() Antoan () Thuantién () Nhanh chéng

Thanh toan hgp déng du thao

Thanh todn béo hiém dinh kyr Thanh todn hop dong du thdo LL Tai huéng dan

Budrc 3:

o Néu chon “Thanh todn bio hiém dinh ky” -> Dién thong tin SO hop ddng va Bén mua bao hiém; chon Ly do thanh toan; sb
tién thanh toan (c6 thé chon nhiéu hop dong).

Xac nhan théng tin thanh todn phi bao hiém dinh ky

Danh sach hop déng

S8 hop déng Bé&n mua bao hiém Ly do thanh toan S8 tidn thanh toan (VND)

74662081 DOAN NGQC DUONG Hoan tra tam (ng tir gia tri hoan lai 1.000.000

e Néu chon “Thanh toin hop dong du thao” -> Dién thong tin S6 hd so va Bén mua bao hiém; chon Ly do thanh toan; s tién
thanh toan (c6 thé chon nhiéu ho so).

Xac nhan thdng tin thanh toan phi hgp dong du thao

Danh sach hgp dong

56 ho so B&n mua bao hiém Ly do thanh toan $6 tién thanh toan (VND)

210871299 NGUYEN VAN HAI Thanh todn phi bao higm cho HE mai 50.000.000

Buéc 4: Nhap théng tin ngudi ndp tién; thdng tin thanh todn; hinh thirc thanh todn va chon “Thanh Toén”



Théng tin ngudi ndp tién

Ho té&n ngu&i ndp tién

DOAN NGQC DUONG

56 dién thoai
0902176267

S5 CMND/CCCD L
11159122 BDia chi Emal

Ngay sinh
17-10-1989 |

Théng tin thanh toan

Téng s6 tién thanh toén (VND)

1.000.000

Chon “Xac nhan”.

Hinh thirc thanh todn
Thé quéc t&

Thdng tin thanh toan

Téng sé tien thanh toan

Hinh thirc thanh toan
1.000.000

Thé ndi dia

58 don hang
OPL202200913578

Lwu ¥: Trong truéng hg'p hoan trd phi ma Quy khach da thanh todn qua kénh thanh todn tryrc tuyén, Prudential s& hoan tra vé tai khoan/thé d3 dung dé thuc hién giao djch.
*T8i chap nhan thanh toan véi nhirng théng tin trén.

< Quay lai

> Vidu ¢ diy chon Hinh thirc thanh toan 1a Thé ndi dia -> dién thong tin thé -> chon “Thanh toan”



NAPAS PAYMENT GATEWAY

Théng tin don hang

. B Badn hang:: | OTH202212922966
napas2 . B

MOt kit n6L. Mol thash toda. Gia tri thanh toan:: 10,000.00 VND

MNha cung cdp dich vu:: CT TNHH BAO HIEM NHAN Tt

r Chon phu'dng thii'c thanh toan
VISA = L [
® Thé ATM, tai khoan md tai Ngan hang Viét Nam

Chon ngén hang :: ~

Mhép tén chd the ::
Nhap s& the ::

Nhap hiéu luc thé :: ~ | (mm) ~ (yy)

Huéng d&n giao dich thanh todn an toan

pameank » = GPBANK  HDBank WB" “5 KEBHanaBank "% KEBHanaBank A3 — “‘"!.-MB

e P

Copyright @ 2016 NAPAS, All rights reserved E@ "__:m

napasz

Giao dich thanh céng.
Quy khach sé duoc quay vé trang ctia Bon vi chép nhan thanh toan

Pong

-

Gidi phép cla napas;’ ‘c:‘.."-.’.'a., ) i m




PRUOnIine Hopddéng diéntr  Thanh toan truc tuyén Huéng dan va hé trg

NOp phi bao hiém Prudential
v@i irng dung MyVIB

@ An toan @ Thuan tién @ Nhanh chéng

Giao dich thanh toan thanh céng

OPL202200913578

1.2 Thanh toan truwc tuyén danh cho Khach hang da dang ky sir dung PRUOnline

Bwéc 1: Dang nhap bang tén va mat khau vao tai khoadn Pruonline d3 duwoc dang ky.

PRUDENTIALS "/  Céngthang tin khach hang X T6ng dai 1800 1247

PRUOnline Hop déng dién tir Thanh toan truc tuyén Huéng dan & hé trg

PRUONnline

Quan ly hgp dong bao hiém ca ban

Tén dang nhap

Mat khau ©

T6i khdng phai 1a ngudi n
may

Pang nhap

Quén matkhdu Quéntén dangnhap Kich hoat tai khodn

reCAPTCHA
s mat - CRy insde

S



Budc 2: Chon “Thanh todn truc tuy&n” va chon hop déng thanh toan (cé thé chon nhidu hop déng).

PRUDENTIAL/ Thanh toan truc tuyén

Tai khoan
LE THI HOA BiINH

S8 tien bao

» HOp déng va HB so bao hiém

Chon S&hgpdéng Ly do thanh todn P
pham chinh

(VND)

il

Thanh toan truc tuyén

D 74787329 v 330,000,000

Thanh t

Thanh toan dinh ki

I:‘ 74335155 ~ 110,000,000

o 0

Lich sir thanh toan dinh ki

@ Gidl quy&t QuyEn |oi BH

Eﬂf GUi yéu c3u truc tuyén
mé&c v& 58 phi bdo hiém c3n nép.

hiém cta san

Chon hgp ddng thanh toan (c6 thé chon nhiéu)

Ky phi dén han

08/08/2022

27/12/2022

Buéc 3: Chon Ly do thanh todn; S8 tién thanh toédn cho tirng hgp déng.

PRIDENTIALTS Thanh toan truc tuyén

Tai khodn
LE THI HOA BiNH

i

» Hop déng va HE so bao hiém

Chon hgp d8ng thanh toan (c6 thé chon nhiéu)

$& tién thanh todn

(VNB)

Phi bao hi€m  Khean tam (ng tir gia tri hoan lai (*)  Tinh trang hop déng b

6,869,200 Knéng HD dang hiéu luc

23,715,700 Kndng HB dang hiéu luc

Luu y: (¥) Quy khach vui lang lién hé B3 Phan Giao dich bao hiém gua s& dién thoai: 1800 1 247 d& tham khao thém nhirng théng tin néu hop déng cd khoan tam Ung tir gia tri hoan lai, hop dt

Quy khach Iuu ¥: “Ly do khac” chi &p dung d6i vdi cac khoan thanh toan cho cac leai phi: digu chinh hop déng/bd sung phi thiéufkhdi phuc hiéu luc hop déng/d3u tu thém. Trudng hop Quy Khach ch

tam Ung tir gia tri hoan |ai” bing Thé quéc té cho cac khoan tam dng trong véng 30 ngay kE tir ngay tam dng thi giao dich s& bi hoan trd gua thé/tal khodn ma Quy khach @3 sir dung dé thanh toan.

le

Thanh tean tryc tuyén

# Thanhtodn truc tuyén 50 tien bao
hiém cla san

pham chinh

Thanh toan dinh ky (wnD)

. BD.DODIDOD
. e

Chon 55 hopdong Ly do thanh toan

Lich sir thanh toan dinh ki

@ Giai quy&t Quyén loi BH

Eﬂi GO yBu c3u truc tuygn

Ky phi dén han

08/08/2022

2771272022

S tign thanh toan

(VND)

500,000]

Phi bao hi€ém Khoan tam (¥ng tir gia tri hoan lai(*) Tinh trang hop dong

6,869,200 Knéng HD dang hiéu luc

23715700  Knéng HD dang higu luc

Tiép tuc chon Hinh thirc thanh todn va Nhap théng tin ngudi nép tién. Sau d6 nhan tiép “Thanh toan”.



Théng tin thanh toan

i}

5 Hop ddngva HS so bao hiém

Téng s6 tién thanh todn Cheon hinh thire thanh tean
2 Thanh toan truc tuyén 7,369,200 Thé ndi dia
# Thanh toan truc tuyén
Thanh toén dinh ky Nhép thong tin ngudi ndp tién
Lich str thanh toan dinh kir Ho va tén khach hang * Ngay sinh *
NGUYEN VAN A 25/11/1981
) i quyét Quyen Il B
S& dign thoai * $8 CMND/CCCD *
Euf GUi yu c3u truc tuyén 0791915245 0014584845
. . Dia chi Email *
Tim hi€u thém cac gidi phap tai .
chinh phi hgp véi ban ABC@GMAIL.COM

Xem chi tiét <>

X, Tong dai 1800 1247

Tiép tuc chon “Xac nhan”.

Théng tin thanh toan

Tong s6 tién thanh toan Hinh thire thanh toan
1.000.000 Thé noi dia

S5 don hang

OPL202200913578

Luwru ¥: Trang trudmg hop hoan tré phi ma Quy khach @3 thanh toan qua k&nh thanh toan trire tuy&n, Prudential s& hoan tra v& tai khoan/thé da dung dé thuc hién giao dich.

*Tdi chap nhan thanh todn véi nhirng théng tin trén.

< Quay lai

Budc 4: Vi du & day chon Hinh thirc thanh toan 13 Thé ndi dia -> dién théng tin thé -> chon “Thanh toan”.



NAPAS PAYMENT GATEWAY

Théng tin don hang

. i Bon hang ::| OTH202212922966
napas2 . B

gt e S Mg et st Gié tri thanh toan :: 10,000.00 VND

Nha cung ¢dp dich vu iz CT TNHH BAO HIEM NHAN Tt

rChon phu'eng thic thanh toan

re 2 ~
VISA

e 1 [ 8
@ The ATM, tai khoan md tai Ng&n hang Viét Nam

Chon ngén hang :: AV

Nhap tén cha thé
Nhap 56 the 1

Mhap hiéu luc the :: ~ | (mm) ~ | (yy)

Hay 1 ~ Thanh toédn

Huéng din giao dich thanh todn an toan

o s eximeank # = GPBANK  HDBank NBF “KEBHanaBank i KEBHanaBank [1iied “ YAMB

rm——— [T e ¥

Copyright @ 2016 NAPAS, All rights reserved E@ :'_";:."_'_ m

napas ¥

Giao dich thanh cong.
Quy khach sé& duoc quay vé trang ctia Bon vi chdp nhan thanh todn

béng

Giai phép cla napas;' g‘:i'm /v Y m

10



PRUONIline

2. Thanh toan dinh ky
2.1 Pang ky thanh toan dinh ky

Hop déng dién tir

A

P

Vol

@ An toan

Thanh toan truc tuyén

Nop phi bao hiém Prudential

ng dung MyVIB

@ Thuan tién @ Nhanh chéng

Giao dich thanh toan thanh cong

OPL202200913578

Buwéc 1: Chon “Thanh toan dinh ky” -> sau dé chon “Pang ky”

PRUDENTIALY 5/

Tai khoan

LE THI HOA BINH Q  Timhop déng

2L Hop dbngva He 5o bio hiém

Chon 56 hop ddng Binh ky thu phi

75) Thanh toan truc tuyén PR
= Knang tim tndy dif iéu

Thanh toan truc tuyén

‘ [  Thanh toan dinh ky

Lich six thanh toan dinh ki Thay dai s6 ky phi

I
G cinuit quiniess Dang ky Thanh toan dinh ky

Danh sach Thanh toan dinh ky

Tir ngay v Bénngay
Phi bao hiEm(VND) S6 ky dang ky Tir ky phi
- Thay d3i thé thanh toan

3 Guiyeu cau truc tuyén
Dang ky

Tim hiu thém cac giai phap tai
chinh phil hgp véi ban

Xem chi tiét =

X Téing dai 1800 1247

Budc 2: Chon Hop déng va nhap sb ky ding ky, roi chon “Tiép tuc”

Huéng dan va hé trg

Lién he

v Trang thai v

DEn ky phi

Téng phi bao hiém tam tinh

Tim kigém

Ngay dang ky

Ngung dich vu

Ngay ¢ap nhat cudi

3 Hap thu
Trang thai

11



PRUDENTIALT 7/ Thanh todn dinh ky
a1 khodn bang ky thanh toan dinh ky

LE THI HOA BINH

[EL Hop dbng va Hb so bao higm Chon hop dong
2] Thanh tosn truc tuyén " " . B — A " P e I P " P "
= Chon S8 hop ddng Binh ky thu phi Phi bao hiém Kif phi d&n han Tinh trang hop ddng 58 ki phi con lai 56 ky a&ng ky Tir ki phi D&n ky phi Téng phi bao hiém tam tinh()
© Giai quyet Quyen loi BH
74335155 Hang nam 23,715,700 27/12/2022 HE dang higu luc " 1q 271212022 27/12/2031 237,157,000

G yéu cau truc tuyén

Tim hiéu thém cac gidi phap tai

chinh phts hgp véi ban

@

Xem chi tiét = < Quay lai

Bwéc 3: chon ngay thu phi dinh ky -> chon “Lwu thong tin”.

Lua chon ngay thu phi dinh ky

@ Thanh todn vao ngay dén han déng phi

O Thanh toan vao ngay thir 50 gia han nép phi

Budrc 4: Dién thong tin thé -> nhan “Tiép theo”

Xem lai Hoan tat

Chi tiét Thanh toan

* Trwéng bét budc
Loai Thé *
@] [visa| visa @) . [ O | Mastercard @] . === | e

Thang héthan = Nam hét han *

Thang ~ Nam v

CVN ™
Mz nay 1 sé c6 ba hodc bin chif 56 dugc in & mat g hodc mat sau cla thé tin dung.

Tiép theo

Nh&n tiép “Hoan tat”
12



Xem lai Don hang cua ban

Chi tiét Thanh toan

Loai Thé Visa
$6 Thé XOOOO00000E 104
Ngay Hét han 06-2023

2.2 Thay d&i sé ky phi

Budc 1: Chon “Thanh toan dinh ky” réi chon Hop d6ng can thay déi s6 ky phi. Sau d6, chon “Thay ddi sd ky phi”

13



PRUDENTIALS )/

Tai khoan
NGUYEN HAI DANG

), Hop dong va Ho so bdo hiém

Thé sirc khde

Al

@ Uu dai PRURewards

Thanh toan truc tuyén

Thanh toan tryc tuyén

Thanh toan dinh ky I

Lich st thanh toan dinh ky

@ Gidi quyét Quyén lgi BH

& Gtiyeu cau truc tuyén

Tim hiéu thém céc giai phap
tai chinh phti hgp véi ban

Xem chi tiét =»

Danh sach Thanh toan dinh ky

Q Tim hgp dong Tirngdy ~  Dénngiay ~  Trang thdi

S Fon Dinh ky Phi bdo hi€m  S6 ky Turkyphi B ky phi
PPIME  huphi  (VND) diing ky P E

3492434 Hangnam 123,484,000 10 22/06/2022  22/06/2022

V| 3492434 Hangnam 123484000 10 2210612022 22/06/2022

3492434  Hangnam 123,484,000 10 2210612022 22/06/2022

Thay d8i s6 ky phi -> Thay déi thé thanh todn

Pang ky méi

Dang ky Thanh toan dinhky  =»

v Tim kiém

Téng phi bao
hiém tam tinh
(VND)

1,236,220,000

1,236,220,000

1,236,220,000

Ngay
déing ky

Ngay cap
nhat cudi

22/06/2031

221062031

2210672031

Ngung dich vy

7 Hép thu
Trang thai

18001 247 (B

Budc 2: Chon Hop déng va nhap s& ky mudn thay d6i, roi chon “Tiép tuc”

PRUDENTIALSS/

Tai khoan
LE TH| HOA BINH

[EL Hop dong va 1B s bio higm

15}

Thanh toan truc tuyén
€9 i quyét Quysn o BH

@ Guiyau cautruc tuyén

Tim higu thém cac gidi phap ta
chinh phi hp véi ban

Xem chi tiét —»

. Tong dai 1800 1247

Sau d6 nh3n “Dong y”

Xac nhan

Thanh toan dinh ky

Thay d8i s6 ky phi

Chon hop dong va nhap yéu cau

Chon S hop ddng. Dinh ky thu phi Phi béo higm(VND)

L4 74335155

< Quay lai

Quy khach dang yéu cau thay ddi théng

tin thanh toan dinh ky?

Ky phi dgn

han

Tinh trang hop déng

HE dang higu luc

58 ky phi con lal

56 ky dang ky

Tir ki phi

Dén ky phi

Téng phi bdo hiém tam tinh(VND)

47,431,400

14



2.3 Thay dai thé thanh toan
Budc 1: Chon “Thanh toan dinh ky” réi chon hop déng can thay d&i thé thanh toan. Chon “Thay d8i thé thanh toan”

PRUDENTIAL= S Danh sach Thanh toan dinh ky & “"P‘“"o

T3 khodn Q Tir i Tirngdy ~  Dénngdy N~ Trangthdi v Tim kiém
NGUYEN HAI DANG

Téng phi bdo
Dinh kj Phi bao hi s6 Ng Ngay cay
o ) sshopdong ) ibdohifm  SEK) o Ui DEMKYPN  him tamtih B2y NEAYCR o ongthal
B, Hop dongva Hd so bdo hiém thuphi  (VND) diing ky Wit dingky  nht cudi
B3 Thé stckhde V| 3492434 Hangnam 123484000 10 220061202 2210602022 1,236.220.000 8 200612031 -
B Uu dai PRURewards
V| 3492434 rangnam 123483000 10 220672022 22106/2022 1236220000 58 2010672031
£2) Thanh toan truc tuyén
3492434  Hangnam 123,484,000 10 22/06/2022  22/06/2022  1,236.220,000 58 22/06/2031
Thanh todn tryc tuyén
Lich st thanh toan dinh ky Thay déi s8 ky phi > I Thay déi thé thanh toan -2 I Ngung dich vy >
© Gisi quyét Quyen loi BH
Pang ky méi

£ Guiyéu cau truc tuyén

©ing ky Thanh todn dinh ky =3

Tim hiéu thém céc giai phap
13i chinh phii hgp véi ban

Xem chi tiét <>

1800 1 247 %@

Budc 2: Chon “Déng y” dé x4c nhan dong y thay d&i thong tin thé

Xac nhan

Quy khach dang yéu cau thay déi
thong tin thé?

Budc 3: Dién théng tin thé -> nhan “Tiép theo”



Chi tiét Thanh toan al

= Truéng bét bude
Loai The *

@] Visa O g Mastercard @] JCB

§6 Thé *

Thang héthan*  N3m héthan *

Thang Nam ~

CVN ™
Ma nay I3 s6 c6 ba hodc bén chir sé durorc in & mat trrde hodc mat sau cda thé tin dung.

=

Tiép theo

Nhan tiép “Hoan tat”

Xem lai Pon hang cua ban

Chi tiét Thanh toan

Loai Thé Visa
S6 Thé XOOOOOCOCONE 104
Ngay Hét han 06-2023

2.4 Nguwng dich vu

Budc 1: Chon “Thanh toan dinh ky” roi chon hop d6ng can ngung dich vu. Chon “Nguwng dich vu”



PRUDENTIAL/

Tai khoan
NGUYEN HAI DANG

U]

%, Hop dong va Hb s béo higm

@

Thé sirc khde
B Uu dai PRURewards

@ Thanh toan tryc tuyén
Thanh ton tric tuyén

I * Thanh tod h ky

Lich st thanh todn dinh ky
© cisi quyét Quyen loi BH

& Griyeu cau tryc tuyén

Tim hiéu thém céc gidi phap
tai chinh phu hgp véi ban

Xem chi tiét =3

Danh sach Thanh toan dinh ky

QT

Tirngdy ~  Pénngy ~  Trang thai

Binh ky Phi bido hiém
thuphi  (VND)

$6 hop ddng

v 3492434 [angnam 123,484,000

3492434 Rangnam 123484000

3492434 [angnam 123484000

Thay ddi s8 ky phi

Pang ky mai

Piang ky Thanh todn dinh ky >

ke . Tirkyphi  D&nky phi

ding ky

10 22/06/2022  22/06/2022

10 22/06/2022  22/06/2022

10 22/06/2022  22/06/2022
Thay d8i thé thanh toén

Budc 2: Chon “Déng y” dé xac nhan déng y ngung dich vy

Xac nhan

v Tim kiém

Téng phi bio

hiém tam tinh
(VND)
1,236,220,000

1,236,220,000

1,236,220,000

Ngdy  Ngaycip
dangky  nhit cudi

[} Hép thr

Trang thii

+I

58 22/06/2031

58 2200602031

58 22/06/2031
Ngung dich vy

-)I

Quy khach dang yéu cau hly s dung
dich wu thanh todn dinh ky?

Béngy

1800 1 247 @

Buwérc 3: Théng bdo hly dich vu thanh cdng. Chon “Péng théng bao” dé tit thong bao

17



2.5 Lich str thanh toan dinh ky

Thanh cong

2an dd hay thanh cérg dich vu thanh
rnan dinh ky

Béng théng bao

Chon “Lich str thanh toan dinh ky” dé xem lich st thanh toan

PRUDENTIALY/

Tai khoan
NGUYEN HAI DANG

L, Hop dong va Ho so bao hiém
E5 Thé strc khde

@ Uu dai PRURewards
=

Thanh todn truc tuyén

Thanh toan tryc tuyén

Thanh toéan dinh ky

I +  Lich sirthanh toan dinh ky I

Gidi quyét Quyeén lgi BH

g GUri yéu cau tryc tuyén

Tim hiéu thém céc gidi phap
tai chinh phl hgp véi ban

Xem chi tiét =»

Lich sir thanh toan dinh ky

Q, Tim hgp dong

STT 58 hop dong

1 3492434
2 3492434
3 3492434
4 3492434
5 3492434
6 3492434
7 3492434
8 3492434
9 3492434
10 3492434

S6 tien thanh
toan (VND)

10,502,000

10,502,000

10,502,000

10,502,000

10,502,000

10,502,000

10,502,000

10,502,000

10,502,000

10,502,000

Tirngay v

Ky phi
thanh toén

23

22

21

20

Dén ngay v

Ngay thu phi

1211172021

12/11/2021

12/1172021

12/11/2021

12/11/2021

12/1172021

12/11/2021

12/1172021

121172021

1211172021

Tinh trang

Thé thanh toan

3129231133123

3129231133123

3129231133123

3129231133123

3129231133123

3129231133123

3129231133123

3129231133123

3129231133123

3129231133123

Tim ki€m

Tinh trang

Hoan thanh

Hoan thanh

Hoan thanh

Hoan thanh

Hoan thanh

Hoan thanh

Hoan thanh

Hoan thanh

Hoan thanh

Hoan thanh

&9 Hép thu

Ghicha

Thanh todn vao ngay
12/11/2021

Thanh toan vao ngay
127112021

Thanh todn vao ngay
12/11/2021

Thanh toan vao ngay
12/11/2021

Thanh todn vao ngay
12/1112021

Thanh toan vao ngay
12/11/2021

Thanh toan vao ngay
121112021

Thanh todn vao ngay
1211172021

Thanh todn vao ngay
12/11/2021

Thanh toan vao ngay
1211172021

1800 1247 %
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